Our Mission - Love In Action
Our mission is to help those across the Diocese of Salford,
experiencing poverty, disadvantage and discrimination
to transform their lives with dignity.
We provide a practical response to those in crisis, suffering hardship
or who are vulnerable. We rebuild livelihoods for the long-term, enabling
people to live in a safe, healthy and secure environment.

We call for a better, more just world where the voices of the poor are
heard and acted upon and positively influence the systems, decisions and
resources that affect those in need.

2020 – a year like no other

2020 was a year like no other in living memory. It was also a year which demonstrated
the importance of the work that Caritas does in our diocese to support children and families,
the poor, vulnerable, marginalised and those affected by migration and isolation.
Each of our services has remained open, even during the severest of lockdown restrictions.
Throughout the year our teams of staff and volunteers have responded with amazing
energy and resilience. They have maintained a singular focus on putting our faith into
action and providing a practical response to those we serve in our communities.
Our future capacity to maintain the same level of response remains at risk,
due to the prolonged impact of the pandemic on our public fundraising activities
and the uncertainty of grant funding for core projects. But our teams will respond
with equal energy and determination to be a voice for the voiceless.
Thank you for your prayers, practical support through donations and
volunteering and financial contributions. Without this we could not continue
the important work of putting our faith into action.
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15,823

SERVICES AND
PROJECTS
ACROSS THE
SALFORD DIOCESE

INDIVIDUALS
(+ 20% INCREASE)
T O TA L N U M B E R
OF PEOPLE RECEIVING
OUR SERVICES

1,004
T O TA L N U M B E R
OF INDIVIDUAL
VOLUNTEERS ENGAGED
I N W O R K W I T H C A R I TA S
(AN INCREASE OF 7%)

Supporting children,
young adults and families

Our Schools’ Service provides specialised social work and therapy
services to pupils and their families.
7,445 children and family members benefitted directly from the
service – an increase from 5,105 last year

256

home visits

1,298

2,092

5,333

1,733

pupils benefitted from
751 group-work skills
sessions

169
Safeguarding related
referrals

pupils benefitted from
157 work-shops delivered

2,949

122

Telephone consultations

children supported
super-skills confidence
programmes

841
new referrals of pupils to
the service

NSPCC Pants programme
delivered 53 workshops
to 2,092 pupils

Expect Respect programme
delivered 50 workshops to
1,733 pupils

405

family sessions delivered

869

parent sessions delivered

Our Post Adoption Support Service provides high-quality, professional support
to those adopted adults and their birth relatives. It makes a positive impact on
the lives of those adopted by maintaining our commitment to those whose adoption
was arranged through the former Catholic Children’s Rescue Society.
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UNIQUE BENEFICIARIES
IN THE YEAR

CCRS BIRTH RELATIVES
ASSISTED

Our Young Parents’ Accommodation - provide accommodation, support,
safety, security and a period of stability to vulnerable young parents and their children
at a time when they have experienced insecurity or distress in their lives.
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39
BABIES AND YOUNG
CHILDREN SUPPORTED BY
T H E I R N AT U R A L M O T H E R S
I N T H E F I R S T D AY S O F
THEIR NEW LIFE

65

CHILDREN WERE
ON CHILD
PROTECTION
PLANS

PARENTS
SUPPORTED

Supporting the vulnerable,
reaching out to
isolated communities

Our support for those experiencing poverty,
homelessness, destitution or social isolation.

Cornerstone Day Centre (Manchester)
provides a place for the homeless and those in poverty or need.

52,719

recorded visits were made
to the centre

2,410

food parcels were
distributed by volunteers
15% increase

498

‘new’ beneficiaries were
given support

643

50,000+

people given housing
advice and helped to
find accommodation

Over 50,000 hot meals
made over the year

MorningCaritas
Star
Hostel
Diocese of Salford
Morning Star (Manchester) offers accommodation for up to 20 men
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0

0

people provided
accommodation and
subsequent support to
independent rehousing

residents returned to rough
sleeping or homelessness
within 6 months of leaving
accommodation

RED
O
O
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Red Door Day Centre (Bury)
supports homeless and vulnerable individuals in Bury

242

people benefitted from
engagement with
the service (an increase
of 40%)

Direct work

with 62 rough sleepers,
50 ‘sofa surfers’,
15 in temporary or
insecure accommodation

265

service users were
in recovery from or still
addicted to drug use

Door Steps Housing Service
supports housing provision for people experiencing homelessness and insecurity

158

380

people referred to
housing providers
an increase of 26%

people supported with
housing advice

Supporting Communities
Lalley Centre
Caritas Diocese of Salford

Lalley Welcome Centre (Collyhurst)
provides people with practical needs in health, housing, family and
employment to address issues of low income and poverty

2,137

1,436

people benefitted from
the service

visits were made to the
foodbank an increase of
22% on the previous year

265

emergency food parcels
were distributed an
increase of 89%

Older People’s Service (North Manchester)
provides a vital befriending service to people over 65 years of age experiencing
loneliness and isolation, offering friendship and support

156

vulnerable older people
with an average age of
82 years regularly benefitted
from the service

192

shopping/pension
collections made

240

accompanied hospital
appointments/visits

Supporting communities –
Service to the Deaf Community

70

Deaf people and 3-5 Deaf children regularly
benefit from the service.

Pastoral team of 10 people delivered a home and hospital visit
service and sessions for advocacy, information, letters and forms.
This included prison visits, assistance with appointments in the
social service sectors GPs, CAB, and solicitors.

Supporting refugees, asylum seekers,
migrants and trafficked people
Caritas has a strong reputation as a provider of support,
assistance and advocacy for refugees
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150

50

31

160

parishes in the Diocese
of Salford and Lancaster
adopted the Community
Sponsorship Syrian Refugee
Resettlement scheme

refugees and asylum
seekers gained Level 2 and
IELTS qualifications

parish groups are in the
preparation stages of the
scheme to welcome a
refugee family (subject to
Covid restrictions)

refugees and asylum
seekers helped into
university

refugees, asylum seekers
and migrants benefitted
from the provision of a
community education and
engagement services

pupils received modern
day slavery awareness
training

Catholic Social Teaching, advocacy
and engagement
We develop leaders and encourage engagement in social action within the wider
community by raising awareness and understanding of Catholic Social Teaching

C A R I TA S
AMBASSADOR
PROGRAMME

C A R I TA S I N
ACTION AND
Y O U N G C A R I TA S

C A R I TA S
PA R I S H
R E P R E S E N TAT I V E S

ADVOCACY AND
THE LAZARUS
PROJECT

for primary and
high schools

resources for schools

parish-based local
advocates for
Catholic Social Action
and engagement

Giving a voice to
the voiceless

