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Forward by
Sister Lucy Dunne
Cornerstone continues to grow and develop,
putting love into action and humbling ourselves
for others, and this year we have helped and
supported hundreds of people in all sorts of ways.
I am grateful every day for the selfless love
provided by my team, our volunteers, and our
benefactors who make Cornerstone possible.
Twenty-seven years ago, we began by offering a
sandwich, a drink and a listening ear, and a
haircut to the homeless and vulnerable of
Manchester. Little did we know that we would
continue to develop into two projects! We
continue as normal with ‘Cornerstone Day Centre’
and we now provide accommodation as well. We
have called our night provisions ‘Safe Haven’.
Both projects work smoothly together and
complement each other.
In January 2018, we took over management of
The Morning Star Hostel that works with men who
are dependent on alcohol. Our plans next year are
to develop it and integrate it with our other
projects.
We continue to provide educational programmes
for asylum seekers and refugees to help them
integrate with the British society.
In March this year, Andy Burnham, Mayor of
Greater Manchester visited us to see what we do
and to talk to our clients with the intention to see
how similar organisations in Greater Manchester
and his mayoral office could collaborate to tackle
the challenge of homelessness together.
Unfortunately, it seems that the need continues
to grow greater than ever, and so we must
continue to ask the Lord to continue to bless us in
our work each day.
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Message by Bishop John
Arnold

Mission Statement
Our mission, inspired by Christian values, is to
create a safe, caring environment, where each
person is valued and respected, …
Our day centre in Hulme, on the outskirts of
Manchester City Centre, is open from 10:30am
until 4pm every weekday. With an 'open door'
policy, we offer a welcoming, safe, inclusive, and
relaxed environment for vulnerable adults. We
are here to talk, listen, and offer accommodation
to people in our ‘safe haven’ each night - who
would otherwise have nowhere to call home.
… which provides services and facilities to help
adults manage their own lives, …

”Congratulations to Cornerstone, staff and
volunteers, on another good year. How sad that in
such a prosperous city as Manchester there
should be so many people in need of help and
basic resources; so many rough-sleepers and
people in temporary accommodation. But how
good to know that such high quality care and
welcome is provided for so many individuals and
families, where every visitor is important and has
dignity. Pope Francis urges us to ensure that noone is isolated or marginalised. Cornerstone gives
a strong witness to Gospel values being put into
action. Thank you for the generosity of your care
and concern”
+John

Annual Report 2017-2018

Cornerstone provides the most basic of needs to
restore dignity. Our day begins with breakfast at
10:30am; we serve lunch to over 200 people; our
showers, laundry facilities and shop are in
continual use; we provide haircuts and free eye
tests; and we put people in touch with
professionals in health and social care in the form
of emergency support every day.
… minimising the effects of poverty, distress,
social exclusion or illness.
The activities offered in the centre each week
range from encouraging social interaction,
celebrating talents, learning new skills, and
keeping fit, through to teaching people how to
read and write or acquire formal English language
qualifications – to get people back on their feet
with the hope of a better future.
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1. Aims
To meet the needs of homeless, disadvantaged
and isolated adults, by providing a basic service,
which will enhance their quality of life.
Cornerstone gives companionship, support and
practical help, and facilitates access to other
statutory and voluntary services.
2. Objectives
The aims will be met by:
• Creating a welcoming, safe and relaxed
environment for anyone visiting the centre.
• Providing an opportunity for users to discuss
their needs.
• Providing low cost food at the centre or in the
form of food parcels.
• Promoting personal hygiene amongst the Centre
users through the provision of shower, shaving
and laundry facilities.
• Providing good quality clothing at a very low
cost or free (as appropriate).
• Assisting with the provision of basic health care
and access to, and liaison with, local health
services.
• Providing facilities for social, leisure and
educational activities for users of the Centre.
• Liaising with other organisations, voluntary and
statutory, and by directing users of the centre to
such other agencies or resources when
appropriate.
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3. Ethos
The Centre has an ‘open door’ policy to aid and
assist homeless and disadvantaged people. The
centre operates with a Christian ethos and an
equal opportunities policy, which does not
countenance discrimination of any kind.
The Christian ethos is central to the way the
service is delivered. The core values are shared by
other faiths and philosophies of life.
4. Values
• Respect the dignity of each person.
• Assist the disadvantaged in our society.
• Create an atmosphere of calm, warmth and
welcome.
• Develop relationships of respect, not
condescension.
• Be open to change, to the views of others, and
to social concerns, and then allow these to
inform our actions.
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Our Inspiration

A Brief History

“Come, you whom my Father has blessed, take for
your heritage the kingdom prepared for you since
the foundation of the world. For I was hungry and
you gave me food; I was thirsty and you gave me
drink; I was a stranger and you made me
welcome; naked and you clothed me, sick and you
visited me, in prison and you came to see me”.
Then the virtuous will say to him in reply, “Lord,
when did we see you hungry and feed you; or
thirsty and give you drink? When did we see you a
stranger and make you welcome; naked and
clothe you; sick or in prison and go to see you?”
And the King will answer, “I tell you solemnly,
insofar as you did this to one of the least of these
brothers of mine, you did it to me”.
(Matthew 25:31 – 40)

_ THANK YOU CORNERSTONE _
“Cornerstone has been my rock for a number
of years now. It’s great to be able to talk to
people and get the support I need.”
Steve

In 1991, Canon O’Connor was inundated with
people coming to his door for refreshment and
financial help. He asked Sr. Pauline Gaughan if she
could help him address a low profile yet important
challenge: the growing number of single adults,
mainly men, homeless or without a settled
address, penniless, hungry and adrift in the city
centre. With a task force of highly motivated and
resourceful women and men, and a porta-cabin
donated by St. Bede’s College, a small café
opened at the back of St. Augustine’s Parish
Church in All Saints to provide a sandwich, drink
and time to listen.
Thus, Cornerstone was born. The experience the
Joseph Cox Charity had gained from setting up the
Morning Star Hostel and Mary and Joseph House
came together with the resources from Kennedy
Construction. The apostolic drive of the Daughters
of Charity, particularly Sr. Pauline Gaughan, and
the inspiration of the Divine Word, elaborated in
Chapter 25 of St. Matthew’s Gospel, turned the
half sheet of foolscap to a living and breathing
mission, within a matter of months.
There has been enormous growth and change
over the last few years. The service developed,
and the operation moved to the current location
on Denmark Road. Sr. Lucy Dunne took charge in
2002, caring for each individual on a personal
basis.
We have seen lives changed and miracles taking
place. Our outreach team supports people in the
community, and people are loved, as family.
From providing a sandwich, drink and time to
listen, Cornerstone has developed into something
we could never have imagined; serving hundreds
of clients daily with the loyal support of
approximately 150 volunteers, donations from
individuals, schools, churches, charities, religious
groups, and commercial organisations.
Cornerstone goes from strength to strength today
because of the kindness and
support of so many; and will
keep on serving, trusting that
God will, as ever, provide.
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 support refugees and asylum seekers with ESOL
promoting independence, access to higher
education and greater opportunity for
employment.

Section One –
Day Centre

Looking Back

_ THANK YOU CORNERSTONE _
“I adore this place. I love the company and
support I get. If not for Cornerstone, I would sit
looking at the four walls all day. It’s my
lifeline.”
Rita

Overview
To meet the needs of homeless, disadvantaged
and isolated adults, we provide a range of services
which will enhance their quality of life.
Cornerstone Day Centre gives companionship,
support and practical help including the provision
of food, clothing and showers.
Our clients consists of adults who are homeless,
disadvantaged, isolated, suffering from financial
hardship and those with addictions and illness,
refugees and asylum seekers.
With our services, we aim to:
 create a welcoming safe environment;
 provide an opportunity for users to discuss their
needs;
 provide low cost food at the centre or in the
form of food parcels;
 promote personal hygiene through the
provision of showers;
 provide good quality clothing at very low cost or
free where appropriate;
 assist with provision of basic health care and
access to, and liaison with, local health services
 provide facilities for social, leisure and
educational activities;
 provide advice and guidance on a range of
issues;
 work in partnership with other voluntary and
statutory organisations, directing users to other
provision or agencies as required;
6

These are some of the significant achievements in
the past year:
 Support given to clients through our advice and
guidance work has significantly increased this
year, we have recruited a volunteer with the
relevant skills to help meet demand;
 Our partnership work with other charities and
statutory organisations continues to develop.
We have had visits to the Day Centre from DWP
and Manchester Housing;
 Andy Burnham the Mayor of Manchester visited
the Centre to look at our provision and meet the
clients;
 We have provided a 10% increase in Food
Parcels for clients;
 Development of ESOL service, running classes
five evenings per week, catering for 80 students
per night, delivering 28 different classes per
week. 130 students registered with us.
Looking Forward
We will
continue
to provide
the basic
services
that the
majority of
our clients
need. The
next year will also be a year of consolidation for
the additional service provision that commenced
in 2017. We have recently taken over the running
of the Morning Star Hostel and we will look at
what and how we integrate that with our Day
Centre Provision. We will continue to provide and
develop the ESOL service to those Refugees
staying in our Safe Haven project and others in
our community. We will continue to look for new
funding streams to support our work especially
around our education programme.
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James

_ LIFE STORY _

During a conversation with one of our support
workers, James relayed that he had no money
and was not receiving benefits. The support
worker contacted DWP to enquire and it
transpired that James had not attended an
appointment, a further appointment was
agreed. When James next attended the day
centre the support worker asked him how the
appointment with DWP had gone. However
James did not remember he had an
appointment and had not attended. It became
clear that James had a problem with his
memory. The support worker contacted DWP
and agreed to attend with James. They also
contacted his GP and health workers and
supported him on these visits. James was
diagnosed with the onset of early dementia
and the support worker had concerns about
his living arrangements. The support worker
contacted social services. Their agents made a
visit to his flat and quickly deemed that it was
unsuitable for someone in his condition.
Working in partnership with Social Services a
place was found for James in ‘Mary & Joseph
House’ who are able to cater for his needs.
They are a residential home catering for
people with Dementia with expert and
experienced staff in this field. James is now has
happily settled in his new accommodation.

Annual Report 2017-2018

At a Glance
CV / employment /
benefits support
provided to
Accommodation support
provided to
Showers
Haircuts
Food Bank
ESOL
Total number of
unique beneficiaries

6,337
550
5,220
1,020
1,948
16,400
48,760

_ THANK YOU CORNERSTONE _
“I live on my own, all my neighbours are
students. Cornerstone gives me a reason to get
up in the morning; otherwise I would be lonely
and bored.”
Mary
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Special Thanks to
Our Volunteers
We have around 150 volunteers! We are amazed
at how the numbers have grown during the last
26 years, and it is incredible how so many people
continue to work with us week to week: Reliable,
committed, compassionate, and dedicated to the
needs of those less fortunate. The Lord provides
all that we need for our centre, most especially
our volunteers.
Who would imagine that when Cornerstone began
27 years ago, in a small porta-cabin behind St.
Augustine’s church, with a handful of people
willing to help, that it would grow in such a
magnificent way? Sr. Pauline and Canon
O’Connor would be amazed.
As we continue to develop and add services to
Cornerstone, a suitable volunteer will arrive for
the role to be filled. Not by coincidence, perhaps,
a God incidence. YOU!
Each of our volunteers has a gift to offer. Many
have been with us from the start, 27 years and
still going strong. This shows how special this
place is to so many.
We thank all our magnificent, kind-hearted
volunteers; without whose support Cornerstone
would not exist. It is inspiring to see how our
volunteers all enjoy working with Cornerstone,
giving time and love so generously. What would
our ‘Cornerstone family’ do without you?

_ THOUGHTS ON CORNERSTONE _
The Sanctuary
We are here to serve the vulnerable and
homeless. People with mental health problems,
addicted to drugs and other substances. People
who are broken, depressed, rejected from
society.
Our work is to show love, compassion and
respect to them, often at the lowest ebb in
their lives.
To provide a listening ear and an open heart.
It is in the sharing to us and each other the
channels of healing can start to grow.
They may for the first time see the compassion
of God’s love through Cornerstone and all that
we do to reach out to them.
We are all in a very privileged place to have the
opportunity to touch and change the lives of
these people.
There are times in our working day and night
where the attitude of the clients unreasonable
behaviour and lack of respect, makes it difficult
and stressful to hold onto the goal we set at
Cornerstone.
Balancing and maintaining discipline at all
times, while not losing the Compassion of
Christ in the lives of these broken people.
one of our volunteers
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Optician

Services
_ THANK YOU CORNERSTONE _
“People can be hostile towards me. I can’t
afford supermarket food prices. It’s great to
get support and get away from harassment. I
find some services are dehumanising but not
Cornerstone“

Cornerstone’s free optician service is provided by
Vision Care of Homeless People (VCHP). For the
past four years, this charity has supplied an
optometrist and the necessary equipment and
infrastructure for us to offer NHS eye tests. We
have well over 200 clients who have been able to
claim free glasses usually within a week of testing.

Colin

Computer Room

Staffs in our computer room have been assisting
over 6,000 clients to prepare their CV for
employment, benefits supports, housing
application, and immigration matters. A free
computer lesson is also available for clients who
want to learn

Annual Report 2017-2018

Optician Ian Wallwork from VCHP gives eye tests
to one of the clients.

Haircuts
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Allotment
This is our second year on our present allotment.
Our plot has greatly benefitted from a massive
investment of time and money from Finch
Insurance Brokers who, in addition to providing
the funds to clear the site and buy the timber for
the raised beds, provided much of the labour to
dig the beds and later to make the timber
surrounds. Many, many thanks to Mike Latham
and his numerous willing volunteers from Finch
Insurance Brokers.
As well as many fruit trees and bushes, we are
also growing three varieties of potatoes, onions,
cabbages, leeks, sweet corn, peas, broad beans,
French beans, rhubarb and courgettes.
Volunteers are always welcome to weed, water
and collect produce. Fruits and vegetables will be
brought into Cornerstone for general distribution.
Please direct any
inquiries to
Cornerstone staff.

Colin

_ LIFE STORY _

Colin has just returned from volunteering at
our allotment.
Colin was in the Parachute Regiment in The
Falklands in the 1st Gulf war. When he came
out he suffered from post Traumatic Stress
disorder. He needs to be active and helping us
at Cornerstone is a big help to him!
Thankfully, he is settled
and improving, able to
sleep better as he used
to get flashbacks.
Colin shared that coming
into Cornerstone is a life
saver for him, something
to look forward to and
loves the friendship and
company.

Colin, seen weeding
the potato beds, is a
regular volunteer at
the allotment. Colin is
an ex-paratrooper
who has seen action in
many areas including
Bosnia, Afghanistan,
Iran and Northern
Ireland.
Mike directs
a couple of
the Finch
volunteers
on the finer
points of
bed-making.
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Sports & Activities Day
We have organised a football team for our clients,
volunteers and staff to keep fit and have fun.
Our football team has also taken part in various
local competitions. On 27th April 2017, our team
was one of the 32 teams coming from all over the
UK that competed in the national Street2Feet 5-aside football competition held in Manchester.
They put on an exceptional performance of
control and discipline, worthy of a premier league
team and won the silver.

For those who do not fancy sports, there are
options of sewing club, book club, chess, scrabble,
art, computing, jigsaws and meditation. A regular
bingo and pub quiz are also part of the weekly
activities open for all.

Every Tuesday clients, volunteers and staff at
Cornerstone put on their sports shoes and play
table tennis..

Rough sleepers Tasha and her partner drew us a
very lovely message to welcome everyone that
reflects Cornerstone’s values.
12
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Special Events
Andy Burnham’s Visit to
Cornerstone
th

On the 13 March 2018, Caritas Diocese of Salford
welcomed Andy Burnham, Mayor of Greater
Manchester to the Cornerstone Centre. Andy
spent the day visiting established organisations
that provide services to people experiencing
homelessness across Manchester.

Andy responded, “It is linked to cuts to a certain
extent, but it also something deeper which is the
insecurity of modern life. The cuts came at a time
when work and housing have become insecure.”
Since opening Safe Haven night provision,
Cornerstone has been raising its capacity and can
now accommodate up to 70 people per night,
through the Safe Haven Pods (26 beds), 5 shared
houses, and 16 beds in the Morning Star Hostel.

Sr. Lucy Dunne greeted Andy Burnham and
welcomed his support for Cornerstone. Sr. Lucy,
now in her 80s has been serving tirelessly at the
Cornerstone Centre for the past 15 years.

In the last year alone (since May 2017 to present)
the charity has helped to provide accommodation
to 178 people, with 70 of those being supporting
into more permanent accommodation. Caritas
successfully received funding in January 18 for
three years from Big Lottery Reaching
Communities fund to establish the ‘Door Steps –
From the Street to Suite’ accommodation project,
to underpin this growing work in accommodation.
Caritas has been asked to present this growing
work at the Greater Manchester Faith Sector
Andy also shared his ideas for how the Business
Homeless Network can support established
providers like Cornerstone. He also mentioned the
Mayoral Homeless Fund and encouraged
Cornerstone to apply for funding: “We wanted to
invest more in the people and established
organisations that are doing such great work”.

Clients had a chance to tell their mayor about
their experience as we gave a tour of the Centre
and its services, including the ‘Safe Haven’ night
shelter or ‘Pods’ and the Morning Star Hostel.
Ivan, a homeless sofa surfer in his 50s and client
of Cornerstone said to Andy, “I have never seen
such sad times as we are seeing now, it almost
takes my imagination to the 80s…because people
are dropping like flies”.
Annual Report 2017-2018
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Christmas
For many people, Christmas can be a very lonely
time. That is why in Cornerstone, Christmas Day is
a time when all our clients can sit down and be
served full three courses Christmas dinner. There
are always volunteers happy to give their time on
Christmas Day to serve our clients.

_ FAMILY CHRISTMAS AT CORNERSTONE _
“Christmas Day at Cornerstone has become my
family tradition. As we have small family, we
love to start the day by serving food at
Cornerstone. After all, Cornerstone has become
our extended family .”
Anonymous volunteer
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Elvis in Cornerstone

Our 2017 Christmas evening disco featuring Joe
Casserley as the one and only Elvis proved yet
again to be a highly entertaining successful
evening. This is the third Christmas that Joe has
entertained us, and it is the highlight of the year
for our clients.

Easter

This year proved particularly difficult for Joe as
two days beforehand he buried both his Mum and
Dad, who sadly passed away within two days of
one another. Margaret and Tommy were highly
respected members of the Irish community here
in Manchester and were avid supporters of
Cornerstone.
Joe
insisted
that the
show
must go
on as
that is
what his
Mum and
Dad would want. Thank you Joe and we all look
forward to seeing you again this Christmas!
.
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Memorial Bench Installation
Rita Allcock, one of our devoted volunteers, has
recently departed. Her family has donated a
bench in memory of her, as she used to wait for
the Ring-n-Ride on a chair and would have surely
loved to sit on a comfortable bench.

The Very Reverend Canon Kevin O’Connor,
2 August 1930 – 24 October 2017

The bench is now installed, and we would like to
show our gratitude to her family.

It is with great sadness we report the passing of
the Very Reverend Canon Kevin O’Connor,
peacefully in hospital, fortified by the Rites of Holy
th
Mother Church. He was 87 and in the 64 year of
his Sacred Priesthood. We have many fond
memories of him. He was very genuine and cared
for those less fortunate.
Canon O’Connor was the priest to have the
intuition to open a small cafe for the homeless,
disadvantaged and rejected behind his church, St
Augustine’s opposite All Saints in Manchester 27
years ago. He asked his dear friend Sr. Pauline
Gaughan to run it and she chose the name
Cornerstone which was appropriate as ‘the stone
the builder rejected became the Cornerstone.’
Sr. Pauline did an amazing work with the centre
and it has flourished and developed to the place it
is today. Sr. Lucy is now in charge and the work
continues, giving hope, changing lives.
From small acorns mighty Oaks grow.
We will never forget you, Canon O’Connor. You
will live on in our hearts and you will be sadly
missed by so many.
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Larry Traynor
Many Cornerstone staff and volunteers attended
nd
our dear volunteer Larry Traynor's funeral on 2
July 2018 and lots of Larry's friends and family
were present.
It was held at St John's Church, High lane,
Chorlton. Fr McMahon led the Requiem mass.
It was a sad day for all as we remembered how
kind and willing he was, he loved to help us and
never refused if he was able to do anything. He
was with us until a couple of weeks before He
passed away. Larry had many health problems
but, he just got on with it. No fuss.
He had a nickname which he loved, Mr Gofa,
when asked what he meant he laughed 'Go for
this, go for That.' An apt name and so true.
We sang 'Make me a channel of your Peace' and
others, and taped music at Communion ' The
Prayer' sung by Andrea Bocelli and Celine Dion.
Very moving!
Father shared many family memories of Larry's
and Josie's life together with their two children, it
seems they wanted for nothing and were loved
very much. We are thinking of you all at this time
and keeping you in our prayers.

Angela McIntyre shared about how she would
often be on her way to work that day may have
needed something doing, she would contact Larry
and he would be there. So dependable! He helped
us every day! 'The salt of the earth'
Thank you so much Larry for all your love and
time. We will never forget you! You touched all
our hearts but, like you we will move on, get on
with it and help to make the day a little brighter
for those who need it.
'Rest in peace,'

In Memoriam

Darrell Davis
Cannon Kevin O’Connor
Helen Roache
Larry Traynor
Helen White
May Their Souls Rest in Eternal Peace

Annual Report 2017-2018
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Section Two –
Safe Haven
_ THANK YOU CORNERSTONE _
“Cornerstone is my first home.”
Jonathan

Overview

With our services, we aim to:
 provide a safe and welcoming environment for
people to sleep.
 meet the basic needs of personal hygiene, food,
clothing and general wellbeing.
 provide advice and guidance on housing options
for move on.
 work in partnership with other statutory and
voluntary organisations.
 foster independence by ensuring integration
within the community.
 provide one-to-one intensive casework with
clients to meet their specific needs.

Cornerstone Night Provision provides emergency
and supported accommodation to rough sleepers
and those facing homelessness and destitution.
This includes the Safe Haven night shelter and five
shared houses.
Our clients consist of entrenched rough sleepers,
street homeless, refugees, asylum seekers,
refused and destitute asylum seekers.
Due to the increasing number of homeless people
and refugees needing a safe place to sleep,
Cornerstone is responding to the crisis. The
Cornerstone team of staff and volunteers have
been putting in place ‘pods’. These porta-cabins
provide safe, temporary accommodation.
Starting with three
pods, Cornerstone
now has ten pods
on the ground,
providing twentyfour beds. There are
also indoor folding
guest beds for emergency use. With these pods
and guest beds, this vital service provides
desperately needed beds to offer a ‘Safe Haven’
for the clients. Homeless people and refugees
benefiting from the Safe Haven have access to
food, showers, and washing facilities too.
Above all, they will be welcomed by a caring and
supportive team of people committed to helping
them. The goal is to work closely with other
voluntary organisations and Manchester City
Council to help people move onto their own
accommodation and make real the city’s
Homeless Charter.
18

Looking Back
These are some of the significant achievements in
the past year:
 Tenancy training achieved by all 25-year-olds
and younger;
 Successful moves into employment achieved by
a number of clients;
 Established
new
funding
streams
e.g. The Big
Change,
Gubay
Fund and
the
Gaddum
Centre;
 Partnership working with Manchester City
Council; recognising the Safe Haven project for
automatic higher banding allocations on
Manchester Move;
 Partnership working with DWP to improve
employment and training opportunities.

Cornerstone, Caritas Diocese of Salford

Tony

_ LIFE STORY _

Having long psychiatric history included being
admitted to hospital under the Mental Health
Act multiple times, Tony was evicted from his
home due to rent arrears and no benefits. He
slept in between shop doorways in Rusholme,
eating from bins and begging for money.
He turned up at Cornerstone one Friday
afternoon and we immediately saw his need
for immediate care, support and assistance.
Following his assessment and contact with the
City Council, we sent him up to the town hall in
a taxi for temporary accommodation. We
tracked down his mental health coordinator
who was unable to assist.
Tony arrived back at Cornerstone two hours
later with a little scrap of paper and a scribbled
note stating, ‘accommodation cancelled’.
Confused, Tony became agitated and anxious
that he has nowhere to go. With no response
from the Council’s out of hours number,
Cornerstone could not turn Tony away. He was
totally exhausted from days of lack of sleep
and food. His feet were painful and black as
soot with dirt and swollen; clearly Tony had
not washed for days.
On Monday morning the city council said that
there was a mistake and Tony was entitled to
accommodation. We sent him back up in a
taxi, however due to his complex mental
health, Tony forgot what the building looked
like and refused to get out of the taxi scared of
getting lost. The taxi driver had no choice but
to bring him back to Cornerstone.
To avoid the same situation, a member of staff
took him back to the town hall where they
waited almost 3 hours to be seen. The staff
member then assisted Tony to the temporary
hotel accommodation.
If not for Cornerstone, Tony would have still
been sleeping on the streets of Manchester.
Since then, Tony has been a regular day-time
guest at Cornerstone - where he can get a hot
meal, feel safe and improve his mental ad
social wellbeing.
Annual Report 2017-2018

At a Glance
Number of bed nights in
Safe Haven
accommodation over
the year

43,800
120
Number of unique beneficiaries
men 118
2
women
Maximum number staying in Safe
34
Haven in any one month
Average number of clients
55
accommodated per night
76
People successfully moved on
22
moved to supported hostels
16
moved to St. Vincent Houses
12
moved to rented accommodation
16
moved to family and friends
10
short term respite
_ THANK YOU CORNERSTONE _
“I have lived in one of the pods here for five
months and a few months now inside the
hostel. I am always welcomed in for food and
support with my emotional needs.”
Anon
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Section Three –
Morning Star
Hostel

Brendan

_ LIFE STORY _

_ THANK YOU CORNERSTONE _
“I will never forget Cornerstone.”
Mohammed

Overview
In January 2018, we took over management of
The Morning Star Hostel. This hostel works with
men with many different problems including
alcohol dependency. We aim to support those
men who are able to move-on into independent
accommodation.
Our plans next year are to
develop this service, integrate it
with our other projects and
encourage the men to move on.
We currently provide 4,380 bed
nights. The hostel has capacity
for 20 men and we aim to maximise all beds as
part of our development plan next year.
We have taken on
a new full time
worker for the
hostel. This person
will consolidate
our plans for the
next year.
All users of the hostel have a support plan in place
and we look to develop these support plans over
the next year.

This time last year I was homeless after being
made redundant in 2015 and making very bad
financial decisions since then.
I had heard of Cornerstone, so I wrote them a
letter and left it at the reception. To my
amazement, I got a telephone call the next
morning to come in for an assessment.
That day, they sorted out a financial package
based on what I was entitled for and a bed for
the night. The next week I moved into the
pods. I was there for five months. During that
time I started volunteering in the Day Centre.
That experience gave me confidence.
After Christmas, they gave me the opportunity
to move into the men’s Morning Star Hostel in
a view to moving into my own flat. Three
weeks ago I received the keys to my flat.
Thanks to everyone at Cornerstone and
Morning Star for helping me and many more
people like me.

New beds
arrived and
our volunteer
helped us
move them up
to the newly
refurbished
rooms

New sets of beds arrived and our volunteer
helped us moving them into the rooms.
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Section Four –
Education
Programme
_ THANK YOU CORNERSTONE _
“There is nowhere else in Manchester like
Cornerstone - where refugees can get this level
of English lesson. Everybody in my community
knows about it.”
Malik

Overview
Our Education programme was set-up in 2016 to
help refugees and asylum seekers improve their
English and Mathematics. Our students range
from those with little-to-no formal education, to
those seeking to pursue university education.
Their ambitions can range from being able to
undertake simple conversations while doing the
weekly shop, to being able to write complex
academic essays. Whatever the perceived
grandiosity of their aims, we are happy to help.
The programme has gone from strength-tostrength over the past year. Student numbers
continue to rise, with over 160 refugees and
asylum seekers now regularly attending classes.
New students walk through our doors every day
as word of our classes spreads through migrant
communities.
New classes have been added to absorb this
increased demand, while conversation classes
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have been added for students of all ability levels
to practice their speaking skills. One-to-one
English and Mathematics tuition continues to be
provided by a team of committed volunteers,
many of who also act as teaching assistants in
regular lessons. For those students seeking the
necessary qualifications to pursue further
education or employment, we continue to offer
vital qualifications, with over 40 students taking
their Maths or English Functional Skills exams
through Cornerstone.
Over the past year we have deepened
relationships with local organisations in an effort
to widen the links we have to the wider refugeeresponse network in Manchester. Organisations
we work with now include Talk English
Manchester, Reache and Jobcentre Plus.
Despite the rude health of the programme,
challenges continue to arise. Primary among these
is the ability of our students to attend classes.
About 70 of our students are Asylum Seekers and
are, therefore, not allowed to work or access
government benefits. Moreover, most are housed
in far-flung government accommodation and are
unable to attend classes without financial
assistance. Through appeals to emergency grants
such as Big Change, we have been able to fund
transportation costs (either £65 monthly buspasses, or bicycles) for over 60 Asylum Seekers.
However, these sources of funding remain
precarious and we continue to seek new avenues
to guarantee that our asylum-seeker students,
who are among the most vulnerable and isolated
groups in the country, can continue to access the
independence, community and education that our
programme provides. Anyone able to help is more
than welcome to contact us.
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At a Glance
Key Services Developed
 In-House Teaching
 90% pass rate for internal and
external exams in Further Education
 Access to Further Education
 Link to ESOL Colleges and access to
financial support
 Access to Higher Education
 Support UCAS applications
 Community Links
 Talk English, school visits, and
facilitate referral network
 TESOL Training

The growth in education provision during 2017-2018
Learners






















From 09/16 20
































































To 02/17 62
































































To 03/18 200





























































































































Volunteers
From 09/16







5






























To 02/17 28





































To 03/18 35

22

Cornerstone, Caritas Diocese of Salford

Mohammed

_ LIFE STORY _

My name is Mohammed Issak. I am eighteen
years old and I am from Sudan. I arrived in the
UK on the 9th of December 2016. I was born in
a small village called Ruka in Darfur. When I
was four years old, my family moved to
Krindaang Refugee Camp as a result of the
Darfur genocide, during which the Janjaweed
militia burned and devastated our village. I
don’t remember this, but this is what I have
been told by my family.
One day, when me and my family were
returning to the refugee camp from a small
plot of land that we had been given to farm on,
the Janjaweed intercepted us. I knew that they
were Janjaweed because of the way that they
were dressed and because they were on
camels and holding weapons. I was kidnapped
and taken to the campsite where there were
other members of the Janjaweed. This
happened in 2014 when I was 14 years old.
The Janjaweed told me that I would be staying
with them and serving them as a slave. I was
told that my role would be to look after the
livestock. For the next two years I looked after
the approximately 50 animals that they kept.

The owners threatened to throw me off when I
told them that I didn’t have any money. I
pleaded with them and offered to work for
them. I explained to them that if the
Janjaweed caught me they would kill me.
Eventually, they agreed to let me off at the
next city we arrived at, which was Tripoli – I
did not know that the lorry was going to Libya.
After I had told him about my situation, a local
man offered me unpaid work on his farm. One
day he took me to the sea and put me on a
boat to Italy because Libya was too dangerous
for me. I was on a small boat with
approximately 190 people. After the crossing I
fainted and was unconscious.
Because I was a child and my brother was
already a refugee in the UK, the UK
government offered to welcome me in the UK.
MY brother, who was living in Manchester,
told me about Cornerstone. He told me to visit
Cornerstone to improve my English and also to
meet other people in a similar situation to me.
When I arrived at Cornerstone, I found
everybody very friendly and generous.
Especially Angela, Elizabeth and Andres who
helped me to communicate with people. The
way they dealt with me was absolutely
incredible. Cornerstone has helped me and
other people like me to improve our English.
With the help of Cornerstone my English has
improved astonishingly and now I am looking
forward to going to University.
To many refugees like myself, Cornerstone is
the most important place in Manchester.

I managed to escape during a visit to a local
market at which the Janjaweed were selling
some of the animals I was looking after. While I
was left alone to look after the horses, I met a
man who looked like me and could tell that I
was from Darfur. He told me about a lorry that
I could make m escape on. I told the Janjaweed
that I needed water and went to the lorry.
Annual Report 2017-2018
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Section Five –
Our Staff
Angela’s Wedding
th

On the 20 April 2018 Cornerstone celebrated the
wedding of our manager Angela Shannon to
Aelred McIntyre!!! They were married at St
Bridget’s Church, Warrington. Fr John officiated
and the reception was held at Mere Golf club.
What a blessing to see these two tie the knot, a
marriage made in heaven. A special celebration
and the guests all agreed it was meant to be.
Although quite an amount of matchmaking went
on before they realised ‘yes, this is the one.’
Marjorie noticed about two years ago that they
would make a great match! (Although at the time
they didn’t know each other) She invited Aelred to
join our Big Sleep Out in hope that they may
become interested in one another.
It took another year of prompting from Marjorie
craftily bringing them together whenever she
could and eventually it worked.
Praise God! Two wonderful single people now
joined together as one.

Musaab

_ LIFE STORY _

From a small, marginalised and poor village
in Sudan (Darfur), I did not want to leave my
home country (if I wasn’t asked to be part of
the government militia to fight for unknown
reasons and to kill innocent people). Even
though my small village was destroyed by
military aircraft in 2001 and my entire family
were displaced to the nearest city (Alfashir),
I did not want leave Sudan. I always thought
that one day I may be able to live in a
peaceful place.
It was a very tough decision to leave
everything behind to save your life. I left
Sudan in the beginning of August 2015 and
got to Europe (Italy) after I experienced a
horrific journey from Egypt; I spent six days
in Mediterranean Sea, in a small boat with
about 500 people including women and
children. We were rescued by the Italians
and placed in a big camp in Milan.
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I spent some time in Italy to find
accommodation but unfortunately I could not
find anything and said to myself: why not try to
go to France, it may be better. However it was
the same thing. I slept under bridges and on
the roads. So I decided to go Calais and try
both ways – book an appointment to claim
asylum and try to cross to the UK.
Luckily I made to the UK in late September
2015 under a lorry between the wheels I
hanged on for my life for approximately 30
minutes before the lorry went to a train which
was coming to the UK. I was accommodated
immediately after I submitted my asylum claim
on my arrival day. I got granted refugee status
in February 2016. As I was granted leave to
remain, I was asked to leave the
accommodation provided by the NASS support
and then started to face homelessness.

In 2016 I got a job at the Manchester Airport
and worked there about 7 months. I
volunteered for six months in the centre, and
now I am a member of staff helping people in
the Computer Room with their CVS,
Manchester Move, travel documents and
finding employment.
I will be starting university in September 2018
to study accountancy and finance at The
Manchester Metropolitan University. Without
a place like Cornerstone I would have ended
up somewhere I cannot imagine. Thank you to
all staff at Cornerstone and to donors who
have never seen me but believed that their
donation will change someone’s life. It did
change my life to the better.

Presentation

I present myself at Cornerstone Day Centre
(my new home and family) and was offered
support and place to stay (in Safe Haven). I
still remember the day and time Angela said to
me, “You can sleep inside the Hall tonight.” It
was like I born again!
Inspired by Musaab’s story, Howard our Senior
Support Worker initiated an event for staff to
learn. One evening after the centre closed, we all
attended a presentation about Sudan and
refugees by Musaab. Hi presentation has opened
our eyes and we all agreed to have more
presentations like this in the future.

Finally I have somewhere to live, even though
it was not like a big house, but it was one of
the greatest feelings I have ever had. Since
then my life start to change as Cornerstone
have moved me to a shared house and I
started to attend English classes at the Centre
where I improved my English.
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Fundraising Events
Big Sleep Out
Our third and fourth annual Big Sleep Out took
st
place on Friday night 21 April 2017 and Friday
th
27 April 2018 in the grounds of St. Christopher's
Church in Ashton-under-Lyne. We were blessed
with two fine dry nights even though the weather
leading up to the two events was extremely cold.
160 people from all walks of life, young and old,
including Bishop John Arnold took part.
Students of Year 5 and 6 of Our Lady of the Rosary
did a Big Sleep Out in May 2018 and raised £1,277
th
for us. Also, on 29 June 2018, Children from the
Sacred Heart Primary participated in their own Big
Sleep Out on behalf of us.
To start the night off, two of our clients gave
testimonies on the help they received from
Cornerstone. Bishop John also spoke on the
importance of loving and caring for the poor and
marginalised of our society. Then after everyone
was suitably refreshed with hot drinks,
sandwiches and cakes it was time to bed down.
Soon the car park and grassy area was covered in
an array of plastic sheeting, cardboard and
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sleeping bags. The atmosphere was electric but
for some it proved a long uncomfortable night and
with the lack of sleep everything became very
irritating. The glare of the streetlights, the sound
of the traffic and even the sound of the early
morning birds singing was most annoying. Our
experience was just a little taster of what our
homeless friends have to endure nightly. At least
we had the luxuries of toilets, hot drinks, safe
environment and a home
to return to in the morning.
One can now understand
why the use of alcohol
would help you cope and
perhaps encourage a few
hours of sleep.
We celebrated the 6am
mass, the perfect end to
the long night. A massive Thank you to all who
took part and to all the many generous sponsors!
All money raised goes towards the running of our
Safe Haven night shelter.
Money raised so far from Big Sleep Out 2018 is
£65,000
Next year our Sleep Out is in 17 May 2019.
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Our Donors

Help is always welcome

One constant in the daily round of Cornerstone
life is the unceasing stream of donors who grace
our door. They arrive without fanfare from within
the diocese and across the region. They are from
schools, colleges and parishes, from local
businesses and organisations, and from our
brothers and sisters from many different faiths.
They bring with them food, clothing, household
goods or monetary gifts. They are independent of
one another but share the same spirit of
generosity and motivation to improve the lives of
the marginalised in Manchester.

Cornerstone receives a small amount of public
funding, and we rely mostly on the generosity of
individuals, businesses, organisations and grants
from charitable trusts. We are tremendously
grateful for the support we have received since
we began in 1991. Without you, Cornerstone
could not be the special place it is for so many
people.

Large businesses and organisations such as
Costco, Eat, FairShare, Gregg's, the Hogben Family
Trust, the Joseph Cox Charity, Manchester Relief
In Need, Big Change Manchester, Manchester
Cabins, Financial Options, Tzu Chi Foundation,
Nando’s, and Pret continue their untiring support.

As we continue to develop our services to provide
for the needs of the homeless and vulnerable
people in Manchester, we need your support
more than ever.
If you can help us by:
 regular giving
 a one off gift
 sponsoring an accommodation pod
then please get in touch.

We express our thanks to our donors:
Without you, our mission would be the poorer and
many of our aims would remain unfulfilled;
Without you, many hundreds of our men and
women would remain in wretched circumstances;
We promise you that we will be true and faithful
to the trust you have placed in us;
You are remembered each morning in our prayers;
Thank you and God bless you.
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How to Find Us
Cornerstone Day Centre
104b Denmark Road
Manchester
M15 6JS

Cornerstone Day Centre is a self standing project
under the umbrella of Caritas Diocese of Salford
Regisered Charity Number 1125808
Registered Company Number 6594417

 0161 232 8888
 info@cornerstonecds.org.uk
 www.cornerstonecds.org.uk
/CornerstoneCDS
@CornerstoneCds

